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Programme Overview

| As a policymaker or regulator, your role in shaping the future

of digital connectivity iscritical. That 6s why t he GSMA Capacity
Building programme offers a comprehensive range of free training

courses tailored specifically to your role.

| Designed and delivered by industry experts, our courses
provide up-to-date insights on emerging trends and regulatory best

practice T empowering you to craft inclusive, innovative and
sustainable digital policies.

I Accessible globally through flexible online, virtual and face -
to-face formats, our programme has already equipped over
10,000 policy and regulatory professionals from more than

180 countries with the knowledge and insights they need to make
iInformed decisions and lead with impact.
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World -class training : Developed and delivered in partnership with leading global and regional
organisations to ensure the highest quality learning experience.

Proven impact: 98% of participants would recommend our courses to a colleague, reflecting
. the strong relevance of our training.

Recognised accreditation : Coursesare accredited by the United Kingdom

Telecommunications Academy (UKTA) and certified for Continuing Professional Development
' (CPD) points.

Accessible and inclusive:  Flexible learning formats 1 online, virtual and in-person
I enable participation from professionals across the globe.
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Ways to Study

To ensure broad accessibility, the programme is offered via several flexible delivery methods:

52

Online
Self-paced courses hosted on

GSMAGOGs dedi cat ¢
platform, typically spanning
two to four weeks and
requiring just one to three
hours of study per week.
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Face-to-Face
In-person training delivered In
partnership with ministries,
regulatory authorities and
regional organisations, on-site
at locations around the world.
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Virtual
Live, interactive training
delivered in virtual classrooms
for groups of 201 40
participants, enabling real-
time engagement, discussion
and collaborative learning.
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" Trainers

Our courses are developed and delivered by experts and
leaders in mobile policy. These instructors come from a
range of disciplines including telecoms, law and financial
services. All trainers have strong backgrounds in mobile
policy and many of them hold advanced academic
gualifications. Drawing on deep subject-matter expertise
and real-world case studies, they deliver courses that are
packed with the latest information.
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Course List

1. 5G 1 The Path to the Next
(Generation

2. Addressing the Digital Divide

3. An Introduction to Non-Terrestrial
Networks

4. Bridging the Mobile Gender Gap

5. Chi Il drends RiI ght s

6. Climate Change and the Mobile
Industry

7. Competition Policy in the Digital Age

8. Cybersecurity in the Context of
Mobile Telecoms

9. Mobile Connectivity and the Al
Revolution

10.Mobile Money for Financial
Inclusion
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11.Mobile Technoloqy for Humanitarian
Emergencies

12.Personal Data in the Context of
Mobile Networks

13.Principles of Mobile Privacy and
Security

14.Radjo Signals and Health

aird onnectiVvity
15.Spectrum Management for Mobile
Telecommunications
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B B

2 Days 4 \Weeks
Face-to-Face Online

Overview

The mobile industry is embarking on the transition to fifth-
generation (5G) technology, which builds on the achievements
of 4G while also creating new opportunities for innovation. 5G is
ushering in a new era that will see connectivity become
iIncreasingly fluid and flexible. This course covers the key
aspects of 5G technology and examines the role governments
and regulators can play in helping unlock the benefits of future
5G services for their citizens.
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B B

2 Days 4 \Weeks
Face-to-Face Online

Course Objectives

| Learn about the underlying technologies and concepts
associated with 5G.

| Discover the key differences between 5G and previous
generations of mobile technology.

I Understand how governments and regulators can help

accelerate the development of 5G technology and services in

their countries.
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Addressing the Digital
Divide
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2 B

1 Day 4 \Weeks
Face-to-Face Online

- Qverview

Although the world is more connected than ever before, not
everyone currently benefits. This course focuses on both
expanding mobile broadband coverage (especially in rural
areas) and on accelerating mobile internet adoption, which is
the biggest challenge we face in addressing the digital divide.
Packed with the latest GSMA insights into the barriers to digital
Inclusion, the course also details concrete policy actions that
can be used to address them.

-
- -—
-
- -
-
.
-

Building

.

»’ . UNITED KINGDOM

= - TELECOMMUNICATIONS
- b ACADEMY

rrrrrrrrrrrrrrrrrrrrr

CPD PROVIDER: 50519
222222222




2 B

1 Day 4 \Weeks
Face-to-Face Online

Course Objectives

I Gain a better understanding of the factors impacting the
digital divide.

I Understand the policy levers that can help bridge the digital
divide.

| Create an action plan to address the digital divide in your

country.
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Overview

This short course is designed to provide policymakers and
regulators with an in-depth understanding of Non-Terrestrial
Networks (NTNs) and their integration with 5G technology.
During the course we will cover NTNs that are designed to

deliver broadband to homes and business in order to compete
with Fibre and Fixed Wireless Access solutions, such as
Starlink, Eutelsat OneWeb and Amazon Kuiper. However, the
main focus of the course is on direct-to-device (D2D) solutions.
These are an emerging class of satellite services that can
establish a direct connection between a satellite and a
smartphone.

GSMA ~
Ca pa_Clty cpd oTes oo
Building =

[
\"

ACADEMY




Course Objectives

Gain insights into the different types of NTNs that are in use

and under development.

Understand the key technologies associated with NTNSs,
Including those used for direct-to-device services.

|dentify the regulatory and security challenges associated
with the deployment and management of NTNs in the context
of 5G networks.
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Bridging the Moblle
Gender Gap
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1 Day 4 \Weeks 10 CPD
Face-to-Face

Overview

There is currently a significant gender gap associated with
access to, and use of, the internet and mobile broadband
services. This course aims to help policymakers understand the
size and drivers of the mobile gender gap in low- and middle-
Income countries and provides insights and recommendations
on how to improve digital inclusion for women. It focuses on
mobile, since mobile has the power to transform lives and
deliver broader societal benefits, providing citizens with access
to life-enhancing services, often for the first time. Mobile is key
to digital inclusion since it is now the primary way in which many
gain access to the internet. The course also focuses specifically
on women, since despite the rapid growth in mobile technology,
there remains a gender gap in mobile phone access and use.
This means that women are missing out on the benefits of
mobile connectivity 1 it is critical for both women and society
that this gender gap is addressed. In an increasingly connected
world we cannot afford to leave anyone behind.
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1 Day 4 \Weeks 10 CPD
Face-to-Face

Course Objectives

I Galin a better understanding of the issue and need for urgent
action
Discover how gender perspectives can be integrated into
strategies, policies, plans and budgets so they explicitly
address womenoOs needs, <circumst a
Learn how barriers such as affordability, safety and security
concerns, digital skills, access, and the availability of relevant
content can be addressed.
Learn about what other governments are doing to improve
womenos digital Il ncl usi on.
Develop an action plan for your country to reduce the mobile
gender gap.
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2 B

1 Day 3 Weeks
Face-to-Face Online

Overview

Connectivity and the digital environment are increasingly central

to childrend6s |1 ves. They affor
reali sation of a number af6uckhi |
as access to information and education T but they can also

create risks and play a role in rights violations. This course looks

at the various ways in which children are impacted by the digital
environment. It considers the growing body of research on
childrenos digital experience, as
and other key stakeholders in promoting opportunities whilst

combatting potential risks.

d n
dr e

sssssssssssssssssssss
CPD PROVIDER: 50519
222222222




2 B

1 Day 3 Weeks
Face-to-Face Online

Course Objectives

Understand how child rights apply in the digital context
Learn about the risks and opportunities faced by children
online

Reflect on emerging global standards and good practice in
the policymaking space

Become familiar with the range of approaches that can help
support the reali sation of
the digital environment.
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1 Day
Face-to-Face

Overview

This course aims to inform telecommunications policymakers
and regulators, particularly those in emerging and developing
markets, about the multifaceted relationship between mobile
technologies and climate change. It also discusses how the
mobile industry Is reducing its own impacts on climate change
while also enabling climate action in other sectors. Furthermore,
It details how policymakers can facilitate climate action across
the mobile ecosystem and beyond. This course will also be
helpful to other important stakeholders, including energy and
climate-related policymakers seeking to better understand how
mobile technologies can contribute to climate action; and
relevant international organisations and NGOs who are
Interested in the intersection between digital and mobile
technologies and climate change.
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Face-to-Face

Course ODbjectives

Understand the drivers and impacts of climate change.
Learn how mobile operators are mitigating their climate
Impacts.

| Learn about the importance of responsible management of
used mobile phones and other electronic equipment and
waste.

I Understand the opportunities for digital and mobile
technologies to support broader action on climate change
mitigation and adaptation.

| Learn about the policy and regulatory enablers that can help

the mobile sector have maximum impact on climate action.
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Competition Policy In
the Digital Age
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